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Tower Hamlets
Application for a premises licence
Licensing Act 2003

For help contact

licensing@towerhamlets.gov.uk

Telephone: 020 7364 5008 

* required information

Section 1 of 19

You can save the form at any time and resume it later. You do not need to be logged in when you resume.

System reference Not Currently In Use This is the unique reference for this 
application generated by the system.

Your reference Baltimore Tower You can put what you want here to help you 
track applications if you make lots of them. It 
is passed to the authority.

Are you an agent acting on behalf of the applicant?

Yes No

Put "no" if you are applying on your own 
behalf or on behalf of a business you own or 
work for.

Applicant Details

* First name Helen

* Family name Bowey

* E-mail

Main telephone number Include country code.

Other telephone number

Indicate here if you would prefer not to be contacted by telephone

Are you:

Applying as a business or organisation, including as a sole trader

Applying as an individual

A sole trader is a business owned by one 
person without any special legal structure.  
Applying as an individual means you are 
applying so you can be employed, or for 
some other personal reason, such as 
following a hobby.

Applicant Business
Is your business registered in 
the UK with Companies 
House?

Yes No Note: completing the Applicant Business 
section is optional in this form.

Registration number 03632492

Business name rhubarb food design Ltd
If your business is registered, use its 
registered name.

VAT number GB 237802014 Put "none" if you are not registered for VAT.

Legal status Private Limited Company
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Your position in the business Retail Director

Home country United Kingdom
The country where the headquarters of your 
business is located.

Registered Address

Building number or name 5-25

Street Burr Road

District

City or town London

County or administrative area Greater London

Postcode SW18 4SQ

Country United Kingdom

Address registered with Companies House.

Section 2 of 19

PREMISES DETAILS

I/we, as named in section 1, apply for a premises licence under section 17 of the Licensing Act 2003 for the premises 
described in section 2 below (the premises) and I/we are making this application to you as the relevant licensing authority 
in accordance with section 12 of the Licensing Act 2003.

Premises Address

Are you able to provide a postal address, OS map reference or description of the premises?

Address OS map reference Description

Postal Address Of Premises

Building number or name Baltimore Tower

Street 25 Crossharbour Plaza

District

City or town London

County or administrative area Greater London

Postcode E14 9TA

Country United Kingdom

Further Details

Telephone number

Non-domestic rateable 
value of premises (£)



© Queen’s Printer and Controller of HMSO 2009 

Section 3 of 19

APPLICATION DETAILS

In what capacity are you applying for the premises licence?

An individual or individuals

A limited company

A partnership

An unincorporated association

A recognised club

A charity

The proprietor of an educational establishment

A health service body

A person who is registered under part 2 of the Care Standards Act 

2000 (c14) in respect of an independent hospital in Wales

A person who is registered under Chapter 2 of Part 1 of the Health and 
Social Care Act 2008 in respect of the carrying on of a regulated 
activity (within the meaning of that Part) in an independent hospital in 
England

The chief officer of police of a police force in England and Wales

Other (for example a statutory corporation)

Confirm The Following

I am carrying on or proposing to carry on a business which involves 
the use of the premises for licensable activities

I am making the application pursuant to a statutory function

I am making the application pursuant to a function discharged by 
virtue of Her Majesty's prerogative

Section 4 of 19

NON INDIVIDUAL APPLICANTS

Provide name and registered address of applicant in full. Where appropriate give any registered number. In the case of a 
partnership or other joint venture (other than a body corporate), give the name and address of each party concerned.

Non Individual Applicant's Name

Name rhubarb food design Ltd

Details

Registered number (where 
applicable) 03632492

Description of applicant (for example partnership, company, unincorporated association etc)
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rhubarb food design is a private limited company.

Address

Building number or name 5-25 

Street Burr Road

District

City or town London

County or administrative area Greater London

Postcode SW184SQ

Country United Kingdom

Contact Details

E-mail

Telephone number

Other telephone number

Add another applicant

Section 5 of 19

OPERATING SCHEDULE

When do you want the 
premises licence to start? 01 / 05 / 2017

 dd               mm             yyyy

If you wish the licence to be 
valid only for a limited period, 
when do you want it to end

/ /
 dd               mm             yyyy

Provide a general description of the premises

For example the type of premises, its general situation and layout and any other information which could be relevant to the 
licensing objectives. Where your application includes off-supplies of alcohol and you intend to provide a place for 
consumption of these off- supplies you must include a description of where the place will be and its proximity to the 
premises.

Baltimore is a restaurant and bar concept that is still under construction. We anticipate an opening in the Spring of 2017. It 
is set to become London's highest bar and restaurant in the roof of the Baltimore Tower, on levels 43 & 44 with a mezzanine 
45th floor. There will also be a restaurant lobby and reception with bar at ground floor level.

If 5,000 or more people are 
expected to attend the 
premises at any one time, 
state the number expected to 
attend
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Section 6 of 19

PROVISION OF PLAYS

Will you be providing plays?

Yes No

Section 7 of 19

PROVISION OF FILMS

Will you be providing films?

Yes No

Section 8 of 19

PROVISION OF INDOOR SPORTING EVENTS

Will you be providing indoor sporting events?

Yes No

Section 9 of 19

PROVISION OF BOXING OR WRESTLING ENTERTAINMENTS

Will you be providing boxing or wrestling entertainments?

Yes No

Section 10 of 19

PROVISION OF LIVE MUSIC

Will you be providing live music?

Yes No

Standard Days And Timings

MONDAY

Start 12:00 End 01:00

Start End

Give timings in 24 hour clock. 
(e.g., 16:00) and only give details for the days 
of the week when you intend the premises 
to be used for the activity.

TUESDAY

Start 12:00 End 01:00

Start End

WEDNESDAY

Start 12:00 End 01:00

Start End

THURSDAY

Start 12:00 End 01:00

Start End
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FRIDAY

Start 12:00 End 01:00

Start End

SATURDAY

Start 12:00 End 01:00

Start End

SUNDAY

Start 12:00 End 23:00

Start End

Will the performance of live music take place indoors or outdoors or both?

Indoors Outdoors Both

Where taking place in a building or other 
structure tick as appropriate. Indoors may 
include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not 
exclusively) whether or not music will be amplified or unamplified.

The venue will primarily play recorded music during the day for diners in the restaurant and bar. However, we are exploring 
the possibility of having live bands on the premises, which on occasion might be amplified.

State any seasonal variations for the performance of live music

For example (but not exclusively) where the activity will occur on additional days during the summer months.

n/a

Non-standard timings. Where the premises will be used for the performance of live music at different times from those listed 
in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

It is thought the venue might host Halloween and New Year's eve parties. On these occasions we would apply for a 
Temporary Event Notice should we wish to extend the operating hours.

Section 11 of 19

PROVISION OF RECORDED MUSIC

Will you be providing recorded music?

Yes No

Standard Days And Timings
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MONDAY

Start 08:00 End 01:00

Start End

Give timings in 24 hour clock. 
(e.g., 16:00) and only give details for the days 
of the week when you intend the premises 
to be used for the activity.

TUESDAY

Start 08:00 End 01:00

Start End

WEDNESDAY

Start 08:00 End 01:00

Start End

THURSDAY

Start 08:00 End 01:00

Start End

FRIDAY

Start 08:00 End 01:00

Start End

SATURDAY

Start 08:00 End 01:00

Start End

SUNDAY

Start 08:00 End 23:00

Start End

Will the playing of recorded music take place indoors or outdoors or both?

Indoors Outdoors Both

Where taking place in a building or other 
structure tick as appropriate. Indoors may 
include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not 
exclusively) whether or not music will be amplified or unamplified.

It is hoped that the venue will primarily play recorded music during operating hours for diners in the restaurant and bar 
from 08:00 to 01:00 except on Sundays when closing is planned at 23:00. 

State any seasonal variations for playing recorded music

For example (but not exclusively) where the activity will occur on additional days during the summer months.

n/a
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Non-standard timings. Where the premises will be used for the playing of recorded music at different times from those listed 
in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

Section 12 of 19

PROVISION OF PERFORMANCES OF DANCE

Will you be providing performances of dance?

Yes No

Section 13 of 19

PROVISION OF ANYTHING OF A SIMILAR DESCRIPTION TO LIVE MUSIC, RECORDED MUSIC OR PERFORMANCES OF 
DANCE
Will you be providing anything similar to live music, recorded music or 
performances of dance?

Yes No

Section 14 of 19

LATE NIGHT REFRESHMENT

Will you be providing late night refreshment?

Yes No

Standard Days And Timings

MONDAY

Start 23:00 End 01:00

Start End

Give timings in 24 hour clock. 
(e.g., 16:00) and only give details for the days 
of the week when you intend the premises 
to be used for the activity.

TUESDAY

Start 23:00 End 01:00

Start End

WEDNESDAY

Start 23:00 End 01:00

Start End

THURSDAY

Start 23:00 End 01:00

Start End
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FRIDAY

Start 23:00 End 01:00

Start End

SATURDAY

Start 23:00 End 01:00

Start End

SUNDAY

Start End

Start End

Will the provision of late night refreshment take place indoors or outdoors or 
both?

Indoors Outdoors Both Where taking place in a building or other 
structure tick as appropriate. Indoors may 
include a tent.

State type of activity to be authorised, if not already stated, and give relevant further details, for example (but not 
exclusively) whether or not music will be amplified or unamplified.

We would like to be able to offer diners late night refreshment - food & drink until 01:00 Monday to Saturday. 

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

n/a

Non-standard timings. Where the premises will be used for the supply of late night refreshments at different times from 
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

n/a

Section 15 of 19

SUPPLY OF ALCOHOL

Will you be selling or supplying alcohol?

Yes No
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Standard Days And Timings

MONDAY

Start 08:00 End 01:00

Start End

Give timings in 24 hour clock. 
(e.g., 16:00) and only give details for the days 
of the week when you intend the premises 
to be used for the activity.

TUESDAY

Start 08:00 End 01:00

Start End

WEDNESDAY

Start 08:00 End 01:00

Start End

THURSDAY

Start 08:00 End 01:00

Start End

FRIDAY

Start 08:00 End 01:00

Start End

SATURDAY

Start 08:00 End 01:00

Start End

SUNDAY

Start 08:00 End 23:00

Start End

Will the sale of alcohol be for consumption:

On the premises Off the premises Both

If the sale of alcohol is for consumption on 
the premises select on, if the sale of alcohol 
is for consumption away from the premises 
select off. If the sale of alcohol is for 
consumption on the premises and away 
from the premises select both.

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.

No seasonal variation.
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Non-standard timings. Where the premises will be used for the supply of alcohol at different times from those listed in the 
column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

If the venue hosted an event for Halloween, Christmas or New Year, our designated premise supervisor would apply for a 
temporary event notice if we anticipated that alcohol sales or live/recorded music was going to go on longer than the 
licence permitted.

State the name and details of the individual whom you wish to specify on the 
licence as premises supervisor

Name

First name Helen

Family name Bowey

Enter the contact's address

Building number or name

Street

District

City or town

County or administrative area

Postcode

Country United Kingdom

Personal Licence number 
(if known)

Issuing licensing authority 
(if known)

PROPOSED DESIGNATED PREMISES SUPERVISOR CONSENT

How will the consent form of the proposed designated premises  supervisor 
be supplied to the authority? 

Electronically, by the proposed designated premises supervisor

As an attachment to this application

Reference number for consent 
form (if known)

Helen Bowey, Baltimore If the consent form is already submitted, ask 
the proposed designated premises 
supervisor for its 'system reference' or 'your 
reference'.

Section 16 of 19

ADULT ENTERTAINMENT
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Highlight any adult entertainment or services, activities, or other entertainment or matters ancillary to the use of the 
premises that may give rise to concern in respect of children

Give information about anything intended to occur at the premises or ancillary to the use of the premises which may give 
rise to concern in respect of children, regardless of whether you intend children to have access to the premises, for example 
(but not exclusively) nudity or semi-nudity, films for restricted age groups etc gambling machines etc.

There will be no adult entertainment in the restaurant or bar premises at any time.

Section 17 of 19

HOURS PREMISES ARE OPEN TO THE PUBLIC

Standard Days And Timings

MONDAY

Start 08:00 End 01:00

Start End

Give timings in 24 hour clock. 
(e.g., 16:00) and only give details for the days 
of the week when you intend the premises 
to be used for the activity.

TUESDAY

Start 08:00 End 01:00

Start End

WEDNESDAY

Start 08:00 End 01:00

Start End

THURSDAY

Start 08:00 End 01:00

Start End

FRIDAY

Start 08:00 End 01:00

Start End

SATURDAY

Start 08:00 End 01:00

Start End

SUNDAY

Start 08:00 End 23:00

Start End

State any seasonal variations

For example (but not exclusively) where the activity will occur on additional days during the summer months.
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No seasonal variations.

Non standard timings. Where you intend to use the premises to be open to the members and guests at different times from 
those listed in the column on the left, list below

For example (but not exclusively), where you wish the activity to go on longer on a particular day e.g. Christmas Eve.

If the venue hosted an event for example for Halloween, Christmas or New Year, our designated premise supervisor would 
apply for a temporary event notice if we anticipated that alcohol sales or live/recorded music was going to go on longer 
than the licence permitted.

Section 18 of 19

LICENSING OBJECTIVES

Describe the steps you intend to take to promote the four licensing objectives:

a) General – all four licensing objectives (b,c,d,e)

List here steps you will take to promote all four licensing objectives together.

I will promote all four licensing objectives within the restaurant & bar by: 
1) Having a fully trained General Manager and Restaurant / Bar Managers on-site at all times to ensure the site is a
controlled environment. 
2) Controlling and monitoring the sale of alcohol to clients to prevent harmful intoxication.
3) Implementing a programme of regular staff training in all aspects of the restaurants, with particular attention to the
safety of children.

b) The prevention of crime and disorder

I would never knowingly allow disorderly or illegal activities on the premise. I view it as part of my social responsibility to 
adopt policies and procedures that will minimise the risk of any such activity. First and foremost the restaurants will always 
operate strictly within our licensed times. In addition, all members of staff will be trained to recognise situations that can 
escalate rapidly and then be able to act quickly to diffuse the situation using problem solving / conflict solving skills. If 
necessary we will utilise our professional obligation to refuse service. All such procedures and training are detailed in our 
Statement of Procedure.

c) Public safety

Public safety is always a priority. It is my intention to ensure that there are always appropriate staffing levels within the 
restaurants to ensure my staff and customers are safe at all times. Part of our staff training is to ensure that myself and my 
staff are constantly monitoring our customers, so that we are able to anticipate whether anyone on our premise is likely to 
come in to danger, for whatever reason, and then act quickly and appropriately to intervene to prevent anyone coming to 
harm. This includes refusing the sale of alcohol to intoxicated guests.

d) The prevention of public nuisance

I will always be extremely sensitive to the impact that the licensed restaurant will have on people within the local vicinity 
and within the Baltimore Tower itself. We will always try and ensure that the restaurant does not make a disproportionate 
amount of noise or nuisance. The restaurant and main bar will be located at the very top of the Baltimore Tower, on floors 
43 & 44, with a smaller reception lobby and bar at ground floor level.

e) The protection of children from harm

I take our responsibility to deny sales of alcohol to anyone under the age of 18 extremely seriously, and my staff will request 
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a Proof of Age card be shown. There are currently a number of 'proof of age' schemes that are operating nationally in the 
UK, the majority of which carry "The Proof of Age Standards Scheme" (PASS) logo. In addition to these a photo driving 
licence or passport will also be acceptable proof of age. 
All alcohol will be supervised at all times when the premise is open, to ensure children are not able to access any stock. All 
bar staff will be over the age of 18.

Section 19 of 19

PAYMENT DETAILS

This fee must be paid to the authority. If you complete the application online, you must pay it by debit or credit card.

Premises Licence Fees are determined by the non domestic rateable value of the premises. 
To find out a premises non domestic rateable value go to the Valuation Office Agency site at http://www.voa.gov.uk/
business_rates/index.htm 
Band A - No RV to £4,300 = £100.00 
Band B - £4,301 to £33,000 = £190.00 
Band C - £33,001 to £8700 = 315.00 
Band D - £87001 to £12500 = £450.00* 
Band E - £125001 and over = 635.00* 
*If the premises rateable value is in Bands D or E and the premises is primarily used for the consumption of alcohol on the
premises then your are required to pay a higher fee 
Band D - £7001 to £12500 = £900.00 
Band E - £125001 and over £1,905.00 
There is an exemption from the payment of fees in relation to the provision of regulated entertainment at church halls, 
chapel halls or premises of a similar nature, village halls, parish or community halls, or other premises of a similar nature. The 
costs associated with these licences will be met by central Government. If, however, the licence also authorises the use of 
the premises for the supply of alcohol or the provision of late night refreshment, a fee will be required. 
Schools and sixth form colleges are exempt from the fees associated with the authorisation of regulated entertainment only 
where the entertainment is provided by and at the school or college and for the purposes of the school or college. 
If you operate a large event you are subject to ADDITIONAL fees based upon the number in attendance at any one time 
Capacity 5000-9999 = £1,000.00 
Capacity 10000 -14999 = £2,000.00 
Capacity 15000-19999 = £4,000.00 
Capacity 20000-29999 = £8,000.00 
Capacity 30000-39000 = £16,000.00 
Capacity 40000-49999 = £24,000.00 
Capacity 50000-59999 = £32,000.00 
Capacity 60000-69999 = £40,000.00 
Capacity 70000-79999 = £48,000.00 
Capacity 80000-89999 = £56,000.00 
Capacity 90000 and over = £64,000.00

* Fee amount (£) 315.00

DECLARATION
1

* I/we understand it is an offence, liable on conviction to a fine up to level 5 on the standard scale, under section 158 of the
licensing act 2003, to make a false statement in or in connection with this application.

1

* 
The 28 full days consultation period on the public notice on the premises and on the newspaper must state the same
consultation end date. The advert on the local newspaper must be published on at least one occasion during the period
of 10 working days starting on the day after the day on which the application was given to the Licensing Authority.

Ticking this box indicates you have read and understood the above declaration

This section should be completed by the applicant, unless you answered "Yes" to the question "Are you an agent acting on 
behalf of the applicant?”
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* Full name Helen Bowey

* Capacity Director and Designated Premise Supervisor

* Date 29 / 11 / 2016
 dd               mm             yyyy

Add another signatory

Once you're finished you need to do the following: 
1. Save this form to your computer by clicking file/save as...
2. Go back to  https://www.gov.uk/apply-for-a-licence/premises-licence/tower-hamlets/apply-1 to upload this file and
continue with your application.
Don't forget to make sure you have all your supporting documentation to hand.

IT IS AN OFFENCE, LIABLE ON SUMMARY CONVICTION TO A FINE NOT EXCEEDING LEVEL 5 ON THE STANDARD 
SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE A FALSE STATEMENT IN OR IN CONNECTION 
WITH THIS APPLICATION

OFFICE USE ONLY

Applicant reference number Baltimore Tower

Fee paid

Payment provider reference

ELMS Payment Reference

Payment status

Payment authorisation code

Payment authorisation date

Date and time submitted

Approval deadline

Error message

Is Digitally signed

< Previous 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 Next >
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Nearest licensed premises: Baltimore Tower, Ground, 43rd , 44th and 45th Floors, 25 
Crossharbour Plaza, London E14 9TA 

 
 
(Tesco Baltimore IOD Express) 
Westward Parade 
Pepper Street 
Isle of Dogs 
London 
E14 9RB 
 
Sale by retail of alcohol ( Off sales only) 

• Monday to Sunday, from 06:00 hours to 00:00 hours (midnight) 
 
The opening hours of the premises 

• Monday to Sunday, from 06:00 hours to 00:00 hours (midnight) 
 
 
(Maitre D’s Patisserie) 
27/29 Pepper Street 
London 
E14 9RP 
 

The sale by retail of alcohol (On and off sales) 
Provision of Regulated Entertainment (recorded musi c only) 

• Monday to Saturday 11 00 hrs to 23 00 hrs 
• Sunday 12 noon to 22 30 hrs 

 
The opening hours of the premises 

• Monday to Saturday 11 00 hrs to midnight 
• Sunday 12 noon to 23 30 hrs 

 
(Hot News) 
25 Pepper Street 
London 
E14 7AE 
 
The sale by retail of alcohol (Off sales only) 
Monday, Tuesday, Wednesday, Thursday, Friday, Saturday and Sunday from 08:00 
hours to 21:00 hours 
 
The opening hours of the premises 
There are no restrictions on the opening times of the premises  
 
 
 
 
 
 



(Pepper Saint Ontiod) 
21 Pepper Street 
Crossharbour 
London 
E14 9RP 

The sale by retail of alcohol: On and off sales 
• Monday, Tuesday and Wednesday from 10:00 hours to midnight
• Thursday and Friday from 10:00 hours to 01:00 hours the following day
• Saturday from 08:00 hours to 01:00 hours the following day
• Sunday from 12:00 hours to midnight

Regulated Entertainment Consisting of:- 
Recorded Music:  

• Monday, Tuesday and Wednesday from 10:00 hours to 00:30 hours the
following day 

• Thursday and Friday from 10:00 hours to 01:30 hours the following day
• Saturday from 08:00 hours to 01:30 hours the following day

Sunday from 12:00 hours to 00:30 hours the following day 
Live Music, Indoor Sporting events, provision of facilities for dancing, 
provision of facilities for entertainment to include Karaoke : 

• Monday, Tuesday and Wednesday from 10:00 hours to midnight
• Thursday and Friday from 10:00 hours to 01:00 hours the following day
• Saturday from 08:00 hours to 01:00 hours the following day
• Sunday from 12:00 hours to midnight

Late Night Refreshment: 
• Monday, Tuesday and Wednesday from 23:00 hours to midnight
• Thursday and Friday from 23:00 hours to 01:00 hours the following day
• Saturday from 23:00 hours to 01:00 hours the following day
• Sunday from 23:00 hours to midnight

In addition to the above: A further additional hour until 01:00 hours when the 
following fall on a Sunday through to a Wednesday:-  
Christmas Eve, Boxing Day, St Georges Day, Waitangi Day(6 February), Australia 
Day (26 January), Anzac Day (25 April), Australian Football League Finals, the 
Melbourne Cup, Tri-Nations and London Marathon. 

Also, no more than 12 occasions per annum giving the police 7 days notice of 
application and requiring their approval in advance of the event taking place, special 
events until 02:00 hours. 

Note: New Years Eve is subject to the Regulatory Reform (Special Occasion 
Licensing) Order 2002. Which means that while that order is in effect the premises 
may remain open for the twelve hours between 11pm on New Years Eve and 11am 
on New Years Day. 



The opening hours of the premises 
• Monday, Tuesday and Wednesday from 10:00 hours to 00:30 hours the 

following day 
• Thursday and Friday from 10:00 hours to 01:30 hours the following day 
• Saturday from 08:00 hours to 01:30 hours the following day 
• Sunday from 12:00 hours to 00:30 hours the following day 

 
A further additional hour until 01:30 hours when the following fall on a Sunday 
through to a Wednesday:-  
Christmas Eve, Boxing Day, St Georges Day, Waitangi Day(6 February), Australia 
Day (26 January), Anzac Day (25 April), Australian Football League Finals, the 
Melbourne Cup, Tri-Nations and London Marathon. 
 

In addition no more than 12 occasions per annum giving the police 7 days notice of 
application and requiring their approval in advance of the event taking place, to 
remain open until 02:30 hours. 
 
Note: New Years Eve is subject to the Regulatory Reform (Special Occasion 
Licensing) Order 2002. Which means that while that order is in effect the premises 
may remain open for the twelve hours between 11pm on New Years Eve and 11am 
on New Years Day. 
 
(Firezza) 
Unit 6B 
Baltimore Wharf 
Pepper Street 
London 
E14 9RH 
 
Regulated entertainment. Recorded music only. 
Monday to Sunday 12:00 noon – midnight. 
 
Late night refreshment. 
Monday to Sunday 12:00 noon – midnight. 
 
Sale of alcohol by retail. (On and off sales) 
Monday to Sunday 12:00 noon – midnight. 
 
 
The opening hours of the premises 
Monday to Sunday 12:00 noon – midnight. 
 
 
 
 
 
 
 
 



(Oki-Doki Nails Limited) 
Unit 3 
Westward Parade 
Pepper Street 
London 
E14 9DZ 
 
The Supply of Alcohol (on sales only) 

• Monday to Saturday from 10:00hrs to 19:00hrs 
• Sunday from 12:00hrs (midday) to 17:00hrs 

 
The opening hours of the premises 
 

• Monday to Saturday from 10:00hrs to 19:00hrs 
• Sunday from 12:00hrs (midday) to 17:00hrs 

 
 
(Tompkins & Attic) 
70 Marsh Wall 
London 
E14 9TP 
 
The sale by retail of alcohol. (On sales only) 
Monday to Saturday 06:00 hrs – 04:00 hrs 
Sunday 06:00 hrs – 02:00 hrs 
 
The provision of regulated entertainment  
Films: 
Monday to Sunday 24 hours a day 
 
Live music; anything with a similar description to live music or recorded 
music;  
Monday to Saturday noon to 04:00hrs, Sunday noon – 02:00 hrs;  
 
Recorded music: 
Monday to Saturday 0600 hrs to 04:00 hrs, Sunday noon – 02:00 hrs; 
 
Late Night Refreshment 
Monday to Saturday 23:00 hrs – 04:00 hrs, Sunday 23:00 hrs – 02:00 hrs. 
 
The opening hours of the premises 
Monday to Saturday 0600 hrs to 04:00 hrs,  
Sunday 06:00 hrs – 02:00 hrs; 
 
 
 
 
 
 
 
 



(The George) 
114 Glengall Grove 
Millwall 
London 
E14 3ND 
 

The sale by retail of alcohol ( On and off sales) 
• Monday ,Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday, from 

11.00 hours until 24.00 hours 

The provision of regulated entertainment  
• Monday ,Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday, from 

11.00 hours until 24.00 hours 
 
Live Music & Recorded Music 

• Friday, Saturday and Sunday, from 19.00 hours until 23.00 hours 

The provision of late night refreshment 
• Friday, Saturday and Sunday, from 23.00 hours until 24.00 hours 

 
Non-standard timings 
When hours for the sale of alcohol are extended on special days: Christmas Eve, 
Patron Saints days and Burns Night from 10.00 hours to 02.00 hours the next day. 
New Years Eve Music Only to continue to 01.00 hours the next day  

 
However, New Years Eve is subject to the Regulatory Reform (Special Occasion 
Licensing) Order 2002. Which means that while that order is in effect the premises 
may remain open for the twelve hours between 11pm on New Years Eve and 11am 
on New Years Day 
 
The opening hours of the premises 

• Monday to Sunday, from 11.00 hours until 00.30 hours the next day 

 
Non-standard timings 
When hours for the sale of alcohol are extended on special days: Christmas Eve, 
Patron Saints days and Burns Night 02.30 hours the next day. 
New Year’s Eve Music Only to continue to 01.30 hours the next day  
 
However, New Years Eve is subject to the Regulatory Reform (Special Occasion 
Licensing) Order 2002. Which means that while that order is in effect the premises 
may remain open for the twelve hours between 11pm on New Year’s Eve and 11am 
on New Year’s Day 
 
 
 
 
 
 



(Kilikya) 
10-12 Harbour Exchange Square 
London 
E14 9GE 
 
Live Music and Performance of Dance (indoors) 
Monday to Thursday 19:00 hours to 23:00 hours. 
Friday to Saturday 19:00 hours to 23:30 hours. 
Sunday 19:00 hours to 22:00 hours. 
 
Recorded Music (indoors) 
Monday to Thursday 07:00 hours to 23:00 hours. 
Friday to Saturday 07:00 hours to 23:30 hours. 
Sunday 07:00 hours to 22:00 hours. 
 
Late Night Refreshment (indoors) 
Friday to Saturday 23:00 hours to 23:30 hours. 
 
Supply of alcohol ( On sales only) 
Monday to Thursday 07:00 hours to 23:00 hours. 
Friday to Saturday 07:00 hours to 23:30 hours. 
Sunday 07:00 hours to 22:00 hours. 
 
The opening hours of the premises 
Monday to Thursday 07:00 hours to 23:30 hours. 
Friday to Saturday 07:00 hours to 00:00 hours. 
Sunday 07:00 hours to 22:30 hours. 
 
(Co-operative Group Food Ltd.) 
Retail Unit CG 
Harbour Island 
Harbour Exchange Square 
London 
E14 9GE 
 
The Supply of Alcohol (off sales only) 
Monday to Sunday from 07:00hrs to 23:00hrs 
 
The opening hours of the premises 
There are no restrictions on opening hours 
 
 
 
 
 
 
 
 
 
 



(Taylor St Baristas) 
Unit 1 
Exchange Tower 
Harbour Exchange Square 
London 
E14 9GE 
 
 
The sale by retail of alcohol (On sales only) 
Monday to Wednesday 12:00 hours to 17:00 hours 
Thursday and Friday 12:00 hours to 21:00 hours  
 
The opening hours of the premises 
Monday to Wednesday 08:00 hours to 17:00 hours 
Thursday and Friday 08:00 hours to 21:00 hours  
 
(Fino’s Orangery) 
Harbour Exchange Square 
London 
E14 9GE 
 
Alcohol shall not be sold or supplied except during permitted hours. (On and off 
sales) 
In this condition, permitted hours means: 
a. On weekdays, other than Christmas Day, Good Friday or New Year’s Eve, 10 a.m. 
to 11 p.m. 
b. On Sundays, other than Christmas Day or New Year’s Eve, 12 noon to 10.30 p.m. 
c. On Good Friday, 12 noon to 10.30 p.m. 
d. On Christmas Day, 12 noon to 3 p.m. and 7 p.m. to 10.30 p.m.   
e. On New Year’s Eve, except on a Sunday, 11 a.m. to 11 p.m. 
f.  On New Year’s Eve on a Sunday, 12 noon to 10.30 p.m. 
g. On New Year’s Eve from the end of permitted hours to the start of permitted hours 
on the following day (or, if there are no permitted hours on the following day, 
midnight on 31st December). 
 
For conditions re. “drinking up time” see  
Annex 1 Mandatory Conditions 
 
Note: However, New Years Eve is subject to the Regulatory Reform (Special 
Occasion Licensing) Order 2002. Which means that while that order is in effect the 
premises may remain open for the twelve hours between 11pm on New Years Eve 
and 11am on New Years Day. 
 
The opening hours of the premises 
There are no restrictions on the hours during which this premises is open to the 
public 
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Section 182 Advice by the Home Office 
Updated on March 2015 

 
Relevant, vexatious and frivolous representations 

9.4  A representation is “relevant” if it relates to the likely effect of the grant of the 
licence on the promotion of at least one of the licensing objectives. For 
example, a representation from a local businessperson about the commercial 
damage caused by competition from new licensed premises would not be 
relevant. On the other hand, a representation by a businessperson that 
nuisance caused by new premises would deter customers from entering the 
local area, and the steps proposed by the applicant to prevent that nuisance 
were inadequate, would be relevant. In other words, representations should 
relate to the impact of licensable activities carried on from premises on the 
objectives. For representations in relation to variations to be relevant, they 
should be confined to the subject matter of the variation. There is no 
requirement for a responsible authority or other person to produce a recorded 
history of problems at premises to support their representations, and in fact 
this would not be possible for new premises. 

 
9.5  It is for the licensing authority to determine whether a representation (other 

than a representation from responsible authority) is frivolous or vexatious on 
the basis of what might ordinarily be considered to be vexatious or frivolous. 
A representation may be considered to be vexatious if it appears to be 
intended to cause aggravation or annoyance, whether to a competitor or 
other person, without reasonable cause or justification. Vexatious 
circumstances may arise because of disputes between rival businesses and 
local knowledge will therefore be invaluable in considering such matters. 
Licensing authorities can consider the main effect of the representation, and 
whether any inconvenience or expense caused by it could reasonably be 
considered to be proportionate. 

9.6  Frivolous representations would be essentially categorised by a lack of 
seriousness. Frivolous representations would concern issues which, at most, 
are minor and in relation to which no remedial steps would be warranted or 
proportionate. 

9.7  Any person who is aggrieved by a rejection of their representations on either 
of these grounds may lodge a complaint through the local authority’s 
corporate complaints procedure. A person may also challenge the authority’s 
decision by way of judicial review. 

 
 
 
 
 
 
 
 
 
 



9.8  Licensing authorities should not take decisions about whether 
representations are frivolous, vexatious or relevant to the licensing objectives 
on the basis of any political judgement. This may be difficult for councillors 
who receive complaints from residents within their own wards. If 
consideration is not to be delegated, contrary to the recommendation in this 
Guidance, an assessment should be prepared by officials for consideration 
by the sub- committee before any decision is taken that necessitates a 
hearing. Any councillor who considers that their own interests are such that 
they are unable to consider the matter independently should disqualify 
themselves. 

9.9  It is recommended that, in borderline cases, the benefit of the doubt about 
any aspect of a representation should be given to the person making that 
representation. The subsequent hearing would then provide an opportunity 
for the person or body making the representation to amplify and clarify it. 

9.10  Licensing authorities should consider providing advice on their websites about 
how any person can make representations to them. 



Appendix 6 
 
 
 
 



1

Mohshin Ali

From: Aaron Bartram  

Sent: 18 January 2017 23:56

To: Mohshin Ali

Subject: RE: Baltimore Tower, 25 Crossharbour Plaza, London E14 9TA

Dear Mr Ali  

 

Thanks for your email making us aware of the applicant’s proposals. 

 

I have discussed them with my wife and our position remains unchanged we object to application based on public 

nuisance and that it will “interfere with peaceful enjoyment of property” article one first protocol Human rights. 

 

The applicant offers mainly reactive measures to the facts that surround the operation of restaurants and bars. 

 

The facts are people will be coming and going into the tower under the influence of alcohol and accompanied by the 

noise that arises from this activity and CCTV won’t stop it, neither will incident reports or stopping under 21’s from 

drinking. 

 

I do not envy the police or owners trying to track down a crowd people who think they are being quiet as they leave 

the premises, or talk loudly over a cigarette.  

 

The applicant does not highlight how they will deal with the smoking in enclosed public places ban that came in to 

force in  July 2007, will their customers  come out on to balconies and the lobby entrance talk and smoke until after 

midnight when the majority of the residents of Baltimore wharf and Baltimore tower will be sleeping. 

 

Finally, how have the rules about noise created by tenants in the current Baltimore Wharf development been 

considered by the owners and developers of the new Baltimore Tower, seems crazy that security will and do ask the 

tenants of Baltimore wharf to adhere to the rules, yet the same developers are allowing noise to be created 50m 

away in the new Baltimore tower until 1230am most nights. 

 

I wonder how well informed the new owners or Baltimore Tower are about the future potential plans highlighted 

below… they will not have seen the planning notices on the boundary fence as they haven’t moved in yet. 

 

This could be a significant challenge for the environmental department of Tower Hamlets if the new tenants on 47 

floors are not happy with noise levels either. 

 

I have one last question, can we attend the license hearing? 

 

 

Best Regards 

 

Aaron  

 

 

 

From: Mohshin Ali [mailto:M ]  

Sent: 18 January 2017 12:46 

To:  

Subject: Baltimore Tower, 25 Crossharbour Plaza, London E14 9TA 

Importance: High 

 

Dear Mr Bartram, 
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Licensing Act 2003 

New premises: Baltimore Tower, 25 Crossharbour Plaza, London E14 9TA 
 
I write to you following your representation to the above application and my email of 10th January 
2017. 
 
Please see below an email from the applicant. As you are the only objector, please let me know if 
the amended hours and conditions satisty any of your concerns. If so, then please write to me to 
confirm if you wish to withdraw your representation. However, if you wish to maintain your 
representation then the application will be decided by the Licensing Sub-Committee and the 
Democratic Services will write to you in due course. 
 
Either way, I would be grateful for your response at your earliest convenience. 
 
Thanks 
 
Mohshin Ali - Senior Licensing Officer 
Licensing . Environmental Health & Trading Standards . John Onslow House .  1 Ewart Place . London E3 5EQ 

    

   

 
From: Tasha Yates   

Sent: 18 January 2017 09:53 

To: Mohshin Ali 

Cc: Helen Bowey 

Subject: RE: Baltimore Tower, 25 Crossharbour Plaza, London E14 9TA 

 

  

Dear Mr Bartram 

We have been made aware by Tower Hamlet’s licensing team of your representation with regards our premise 

licence application for Baltimore Tower.  

I wanted to write to assure you that it is not our intention, as the appointed operator of the restaurants in the 

Baltimore Tower, to allow the venue to become a Public Nuisance for local residents. Our plans for the site are 

sophisticated and in no way intend to breach any noise levels that could be deemed a nuisance. The Tower itself is a 

residential building so it is extremely important to the developers that the structure and materials being used by the 

contractors have noise and vibration containment as a priority. We have undertaken to consult with a third party 

company, Sonic Element, for sound checks during the development stage. As the restaurant operator we will be 

monitored accordingly by the developer to ensure that sound is kept to the appropriate target level that is stated in 

our lease agreement. Please be assured that our intention is that all music, whether live or recorded, is of a 

background nature.  

  

With this in mind, since our premise licence application was first submitted, we have been in discussions with Nicola 

Cadzow, Tower Hamlet’s Environmental Health Technical Officer and revised our application’s timings. She has 

subsequently confirmed that she now has no objection to our application. Please be advised that our revised timings 

for sales of alcohol and both live and recorded music are: 

  

Mon, Tues, Weds – until midnight, with 30 minutes finish-up time prior to closing at 00:30 hours  

Thurs, Friday, Saturday – until 00:30, with 30 minutes finish-up time prior to closing at 01:00 hours  

Sunday – until 22:30s, with 30 minutes finish-up time prior to closing at 23:00. 

               

We have also agreed to include the following conditions as below:- 

 1)     no noise shall emanate from the premises nor vibration be transmitted through the structure of the 

premises which gives rise to a nuisance.  
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2)      Loudspeakers shall not be located in the entrance lobby or outside the premises building.  

  

In addition to the above, Mr Mark Perry, Licensing officer at the Metropolitan Police has also advised he does not 

have any objection to the above hours, but would like the following conditions included in the licence, which we 

have also agreed to: 

  

1) A CCTV system to be put in place, the cameras are to be of sufficient quality so that peoples’ faces are clearly 

identifiable from the footage. The cameras are to be placed in such a way as they cover areas of the pub specified by 

the Police. 

 

The system is to record the footage and to keep it for a minimum of 30 days and a copy off CCTV footage is to be 

made available to Police or the Local Authority upon request and supplied within 24 hours. While the premises are 

open to the public a member of staff must be on duty who can operate the CCTV system. 

 

2) The premises will operate a Challenge 21 policy, all those who look under 21 years of age will be asked for proof 

of age. 

 

3) An incident record book is to be kept at the premises, this book will record all refusals of the sale of alcohol, all 

disorder and crimes that occur either in the premises or involve the premises customers, or any other incident of 

note. The incident book is to be signed off every day by the manager even if there is nothing to report. 

 

4) Police will be given 2 weeks’ notice of any private functions booked for the venue. 

  

If you have any queries, please do get in touch with Tower Hamlet’s licensing team, but I am hoping that our 

discussion with both the council environmental officer and the police licensing officer and our subsequent 

agreement to amend the timings of our application might allay your fears and that you might withdraw your 

representation. Please do let Tower Hamlet’s licensing team know any further thoughts you have and how you 

would like to proceed. 

  

With kind regards 

  

Tash Yates 
  
  

food  
 

 
 

 
 

  

  

                      
  

 
  
This message and any attachments to it is intended only for the individual or company to which it is addressed and may contain information 

which is privileged, confidential or prohibited from disclosure or unauthorised use. If the recipient of this transmission is not the intended 

recipient, or the employee or agent responsible for delivering such materials to the intended recipient, you are hereby notified that use, any 
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Mohshin Ali

From: Aaron Bartram  

Sent: 06 January 2017 11:29

To: Licensing

Subject: Representations regarding licence application 

Dear Sir/Madame,  

 

Reference: The planning application Notice #096547 for Baltimore Tower E14 9TAThe planning application Notice #096547 for Baltimore Tower E14 9TAThe planning application Notice #096547 for Baltimore Tower E14 9TAThe planning application Notice #096547 for Baltimore Tower E14 9TA  

 

We would like to object to the conditions of the licence under the provision of live and recorded music and the selling 

of alcohol and provision of refreshments, before the closing deadline of Midnight 6
th

 Jan 2017.  

 

Our objects are based on Public NuisanPublic NuisanPublic NuisanPublic Nuisancececece and the noise nuisance that this will cause us and other occupiers of 

apartments in  Baltimore wharf London  

 

Allowing live and recorded music to be played until 1am in the morning Monday to Saturday on the ground 43
rd

 44
th

 

45
th

 floors will “interfere with peaceful enjoyment of property” article one first protocol Human rights. 

 

The management at our development “Baltimore Wharf” already have strict rules on noise and manage it well, having 

a series of bars at different levels up the length of “Baltimore Tower” playing music and attracting people until 1am in 

the morning is unacceptable. 

 

Due to the design of the surrounding buildings noise travels and bounces of the tall buildings there is little natural 

damping of noise by trees, people will come and go to “Baltimore Tower” and having enjoyed the refreshment they 

will be keen to tell the world at the top of their voices. 

 

People will come out at the ground floor, 43, 44 and 45 th floors of Baltimore Tower to enjoy a cigarette between 

drinks and stand talking to each other, interfering with our enjoyment of our peace and quiet in our own home. 

 

Noise will also emanate from the proposed establishment especially in the summer months through doors and 

windows and resonates around dock causing a lot of problems for the residents. 

 

The Pan Pen development is a primary example the ground floor bar noise in the summer especially if football is on 

can be heard down the length of the mill wall inner dock. 

 

There are more than enough bars and restaurants in the area to cater for the population. 

 

Your sincerely,   

Aaron & Cleo Bartram. 
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Mohshin Ali

From: Nicola Cadzow

Sent: 03 January 2017 12:49

To: Licensing

Cc:

Subject: FW: Premises License Application Baltimore Tower 25 Cross Harbour Plaza London 

E13 9TA - ref M/096547

Dear Licensing, 

I have no objections to the License Application for Baltimore Tower, following agreement to the amendments and 

conditions to be added (see email trail below),  and as follows:- 

Mon, Tues, Weds – until midnight, with 30 minutes finish up time prior to closing at 00:30 hours  

Thurs, Friday, Saturday – until 00:30, with 30 minutes finish up time prior to closing at 01:00 hours 

Sunday – until 22:30s, with 30 minutes finish up time prior to closing at 23:00. 

To include the conditions as below:- 

1) no noise shall emanate from the premises nor vibration be transmitted through the structure of the

premises which gives rise to a nuisance.

2)  Loudspeakers shall not be located in the entrance lobby or outside the premises building.

Kind regards 

Nicola Cadzow 
Environmental Health Technical Officer 
Noise Pollution Team 
Environmental Protection 
London Borough of Tower Hamlets 

From: Nicola Cadzow  

Sent: 03 January 2017 12:44 
To: 'Tasha Yates'; Helen Bowey 

Cc: MARK.J.Perry
Subject: RE: Premises License Application Baltimore Tower 25 Cross Harbour Plaza London E13 9TA - ref M/096547 

Hi Tash 

All good thank you and hope you had a good Xmas and New Year too! 

I shall forward Licensing your confirmation to the conditions. 

All the very best in 2017. 

Regards 

Nicola 
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From: Tasha Yates 

Sent: 01 January 2017 19:47 
To: Nicola Cadzow; Helen Bowey 

Cc: MARK.J.Perry
Subject: RE: Premises License Application Baltimore Tower 25 Cross Harbour Plaza London E13 9TA - ref M/096547 

Dear Nicola 

I hope you had a wonderful Christmas and New Year celebration. 

Thank you for your email below, dated 23
rd

 December 2016, and apologies for the delay in my reply. 

The amendment below is much appreciated and I can confirm we’re happy to proceed with the two conditions as 

per your email. Helen Bowey is currently in Canada and I am replying on her behalf. 

Should you require any further information, please feel free to contact me. 

With kind regards 

Tash Yates 

food 

This message and any attachments to it is intended only for the individual or company to which it is addressed and may contain information 

which is privileged, confidential or prohibited from disclosure or unauthorised use. If the recipient of this transmission is not the intended 

recipient, or the employee or agent responsible for delivering such materials to the intended recipient, you are hereby notified that use, any 

form of reproduction, dissemination, copying, disclosure, modification, distribution and/or publication of this e-mail message, or its 

attachments, other than that by its intended recipient is strictly prohibited by the sender. If you have received it in error, please return it to 

the sender and destroy the message and/or copies in your possession.  

���� Please consider the environment before printing this email.

From: Nicola Cadzow [

Sent: 23 December 2016 13:51 

To: Tasha Yates < >; Helen Bowey 

Cc: MARK.J.Perry

Subject: RE: Premises License Application Baltimore Tower 25 Cross Harbour Plaza London E13 9TA - ref M/096547 

Hi Tasha, Helen 
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Point 3, when you have any regulated entertainment be it Live Music or recorded music doors to remain closed 

other than to enter or exit the premises, to prevent noise from escaping the premises, and causing a Public 

Nuisance. 

However, if music is to be string quartets and soft jazz, during the evening and only background during the day then 

I have no problem with that and would be happy to exclude this condition so that only the following two conditions 

shall apply as below:- 

1) no noise shall emanate from the premises nor vibration be transmitted through the structure of the

premises which gives rise to a nuisance.

2)  Loudspeakers shall not be located in the entrance lobby or outside the premises building.

I have no objections to the License Application for Baltimore Tower, following agreement to the amendments and 

conditions to be added (see email trail below),  as follows:- 

Mon, Tues, Weds – until midnight, with 30 minutes finish up time prior to closing at 00:30 hours  

Thurs, Friday, Saturday – until 00:30, with 30 minutes finish up time prior to closing at 01:00 hours 

Sunday – until 22:30s, with 30 minutes finish up time prior to closing at 23:00. 

To include the conditions as below:- 

1) no noise shall emanate from the premises nor vibration be transmitted through the structure of the

premises which gives rise to a nuisance.

2)  Loudspeakers shall not be located in the entrance lobby or outside the premises building.

I await your confirmation at your earliest convenience. 

Kind regards 

Nicola Cadzow 
Environmental Health Technical Officer 
Noise Pollution Team 
Environmental Protection 
London Borough of Tower Hamlets 

From: Tasha Yates [ ]  

Sent: 22 December 2016 20:54 

To: Nicola Cadzow 

Subject: RE: Premises License Application Baltimore Tower 25 Cross Harbour Plaza London E13 9TA - ref M/096547 

Dear Nicola 

Thank you for your email and acceptance of revised times and conditions. 

In relation to the third condition when you have stated that all windows and external doors shall be kept closed after 

22:00 hours, or at any time when regulated entertainment takes place, except for the immediate access & egress 

of persons;  

can I please clarify the section in bold. As you will see from the plans there are two terraces; one on Level 43 and 

one on Level 44. It is our hope that during the Spring and Summer months these be utilised for dining throughout 

the day and ideally we would like to be able to keep the doors open during that time. When you say that the doors 

must be closed “at any time when regulated entertainment takes place” does that mean that when alcohol is being 

served or music being played they need to be closed at all times day or night? I ask because the doors are not 
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electronic so this may cause problems for service to terrace tables. If this is your understanding, I wonder whether 

we can discuss this condition further with you. The terrace is a significant proportion of our restaurant demise.  

Our plan for these restaurants is not one where music is intended to be played at high volume, on the contrary it is 

our intention to play recorded background music during the day and on evenings where live music is played we are 

investigating the idea of string quartets and soft jazz options. 

With kind regards and a very Merry Christmas 

Tash Yates 

food 

This message and any attachments to it is intended only for the individual or company to which it is addressed and may contain information 

which is privileged, confidential or prohibited from disclosure or unauthorised use. If the recipient of this transmission is not the intended 

recipient, or the employee or agent responsible for delivering such materials to the intended recipient, you are hereby notified that use, any 

form of reproduction, dissemination, copying, disclosure, modification, distribution and/or publication of this e-mail message, or its 

attachments, other than that by its intended recipient is strictly prohibited by the sender. If you have received it in error, please return it to 

the sender and destroy the message and/or copies in your possession.  

���� Please consider the environment before printing this email.

From: Nicola Cadzow ] 

Sent: 19 December 2016 11:18 

To: Licensing <Licensing@towerhamlets.gov.uk> 

Cc: Alan.D.Cruickshank ; MARK.J.Perry ; Helen Bowey <helen.bowey >; 

Tasha Yates > 

Subject: FW: Premises License Application Baltimore Tower 25 Cross Harbour Plaza London E13 9TA - ref M/096547 

Dear Licensing, 

I have no objections to the License Application for Baltimore Tower, following agreement to the amendments and 

conditions to be added (see email trail below),  as follows:- 

Mon, Tues, Weds – until midnight, with 30 minutes finish up time prior to closing at 00:30 hours  

Thurs, Friday, Saturday – until 00:30, with 30 minutes finish up time prior to closing at 01:00 hours 

Sunday – until 22:30s, with 30 minutes finish up time prior to closing at 23:00. 

To include the conditions as below:- 
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1) no noise shall emanate from the premises nor vibration be transmitted through the structure of the

premises which gives rise to a nuisance.

2)  Loudspeakers shall not be located in the entrance lobby or outside the premises building.

3) All windows and external doors shall be kept closed after 22:00 hours, or at any time when regulated

entertainment takes place, except for the immediate access & egress of persons. 

Kind regards 

Nicola Cadzow 
Environmental Health Technical Officer 
Noise Pollution Team 
Environmental Protection 
London Borough of Tower Hamlets 

From: Nicola Cadzow  

Sent: 19 December 2016 09:03 
To: 'Helen Bowey' 

Cc: Tasha Yates 
Subject: RE: Premises License Application Baltimore Tower 25 Cross Harbour Plaza London E13 9TA - ref M/096547 

Dear Ms Bowey, 

I have no objections to the hours as amended to read:- 

Mon, Tues, Weds – until midnight, with 30 minutes finish up time prior to closing at 00:30 hours  

Thurs, Friday, Saturday – until 00:30, with 30 minutes finish up time prior to closing at 01:00 hours 

Sunday – until 22:30s, with 30 minutes finish up time prior to closing at 23:00. 

To include the conditions as below:- 

1) no noise shall emanate from the premises nor vibration be transmitted through the structure of the

premises which gives rise to a nuisance.

2)  Loudspeakers shall not be located in the entrance lobby or outside the premises building.

3) All windows and external doors shall be kept closed after 22:00 hours, or at any time when regulated

entertainment takes place, except for the immediate access & egress of persons. 

Kind regards 

Nicola Cadzow 
Environmental Health Technical Officer 
Noise Pollution Team 
Environmental Protection 
London Borough of Tower Hamlets 

From: Helen Bowey 

Sent: 15 December 2016 11:43 

To: Nicola Cadzow 
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Cc: Tasha Yates; Helen Bowey 

Subject: FW: Premises License Application Baltimore Tower 25 Cross Harbour Plaza London E13 9TA - ref M/096547 

Dear Ms Cadzow 

Thank you for your email and apologies that I was not available when you called. I am regularly out of the office and 

on site at our London restaurant locations. Should you need to speak with me going forward, please do call my 

mobile: . 

I understand your concerns with regards our premise licence application’s timings for the licensable activities and I 

would like to address them. 

Baltimore Tower is still under construction and the structure and materials being used by the contractors under the 

developers instruction have noise and vibration containment as a priority. We are keenly aware that the 

development is a residential building and as the restaurant operator in no way do we want to become a nuisance for 

our tenants. We are currently in the process of sound checking the space and have yet to receive full detailed 

reports from the third party company, Sonic Element. Once we have them, I’d be more than happy to share them 

with you. As the restaurant operator we will be monitored accordingly by the developer to ensure that sound is kept 

to the appropriate target level that is stated in our lease agreement. 

With regards the daily timings for Licensable Activities (Regulated Entertainment: Live Music & Recorded 

Music,  Sale of Alcohol, Late Night Refreshment), I wonder whether you might consider the following: 

Mon, Tues, Weds – until midnight, with 30 minutes finish up time prior to closing at 00:30 hours – no change from 

your email suggestion.  

Thurs, Friday, Saturday – until 00:30, with 30 minutes finish up time prior to closing at 01:00 hours – I am requesting 

a further 30 minutes. 

Sunday – until 22:30s, with 30 minutes finish up time prior to closing at 23:00 – no change from your email 

suggestion. 

With regards the three conditions that you mention. 

1) no noise shall emanate from the premises nor vibration be transmitted through the structure of the

premises which gives rise to a nuisance. We agree entirely – this is noted in our lease with the developers,

Frogmore, and we shall meet all of the required standards.

2)  Loudspeakers shall not be located in the entrance lobby or outside the premises building. We agree entirely. 

3) All windows and external doors shall be kept closed after 21:00 hours, or at any time when regulated

entertainment takes place, except for the immediate access & egress of persons. We would like to request

this be extended to 22:00 hours.

I look forward to hearing from you and if you would like to discuss any of the above, please do get in touch via email 

or my mobile: . Alternatively you can speak with my colleague, Tasha Yates. She is working closely 

with me on this project and fully up to speed with our premise licence application. Her mobile number: 

With kind regards 

Helen Bowey 

 food design Ltd 
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This message and any attachments to it is intended only for the individual or company to which it is addressed and may contain information 

which is privileged, confidential or prohibited from disclosure or unauthorised use. If the recipient of this transmission is not the intended 

recipient, or the employee or agent responsible for delivering such materials to the intended recipient, you are hereby notified that use, any 

form of reproduction, dissemination, copying, disclosure, modification, distribution and/or publication of this e-mail message, or its 

attachments, other than that by its intended recipient is strictly prohibited by the sender. If you have received it in error, please return it to 

the sender and destroy the message and/or copies in your possession.  

���� Please consider the environment before printing this email.

From: Nicola Cadzow 

Sent: 14 December 2016 09:50 

To: Helen Bowey 

Cc: MARK.J.Perry

Subject: Premises License Application Baltimore Tower 25 Cross Harbour Plaza London E13 9TA - ref M/096547 

Dear Ms Bowey 

I am the Noise Officer who is looking at the Premise License Application for Baltimore Tower 25 Crossharbour Plaza. 

I called to speak to you but was advised you were unavailable at this time. 

I have looked through the License Application and I would agree to the following: 

Monday to Saturday: Licensable Activities (Regulated Entertainment: Live Music & Recorded Music,  Sale of Alcohol, 

Late Night Refreshment) until Midnight, with 30 minutes finish up time prior to closing at 00:30 hours 

Sundays:  Licensable Activities (Regulated Entertainment: Live Music & Recorded Music,  Sale of Alcohol, Late Night 

Refreshment) until 22:30 hours, with 30 minutes finish up time prior to closing at 23:00 hours. 

Also I wish to add three conditions as follows: 

(1)    no noise shall emanate from the premises nor vibration be transmitted through the structure of the 

premises which gives rise to a nuisance 

(2)    Loudspeakers shall not be located in the entrance lobby or outside the premises building 

(3)    All windows and external doors shall be kept closed after 21:00 hours, or at any time when regulated 

entertainment takes place, except for the immediate access & egress of persons. 

I shall wait for your confirmation of the above.  However if you wish to discuss the application, please call me on 

telephone number 
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Kind regards 

Nicola Cadzow 
Environmental Health Technical Officer 
Noise Pollution Team 
Environmental Protection 
London Borough of Tower Hamlets 

********************************************************************************* 
Working Together for a Better Tower Hamlets 
Web site : http://www.towerhamlets.gov.uk 

London Borough of Tower Hamlets E-Mail Disclaimer. 

This communication and any attachments are intended for the addressee only and may be confidential. It 
may contain privileged and confidential information and if you are not the intended recipient, you must not 
copy, distribute or take any action in reliance on it. If you have received this E-Mail in error please notify us 
as soon as possible and delete this E-Mail and any attachments. This message has been checked for viruses, 
however we cannot guarantee that this message or any attachment is virus free or has not been intercepted 
or amended. The information contained in this E-Mail may be subject to public disclosure under the 
Freedom of Information Act 2000. Unless the information is legally exempt from disclosure, the 
Confidentiality of this E-Mail and your reply cannot be guaranteed.  

If your request relates to a Freedom of Information enquiry, please resend this to foi@towerhamlets.gov.uk 
************************************************************************************ 

Please consider your environmental responsibility: Before printing this e-mail or any other document , ask 
yourself whether you need a hard copy.

This email has been scanned for email related threats and delivered safely by Mimecast. 
For more information please visit http://www.mimecast.com  

********************************************************************************* 
Working Together for a Better Tower Hamlets 
Web site : http://www.towerhamlets.gov.uk 

London Borough of Tower Hamlets E-Mail Disclaimer. 

This communication and any attachments are intended for the addressee only and may be confidential. It 
may contain privileged and confidential information and if you are not the intended recipient, you must not 
copy, distribute or take any action in reliance on it. If you have received this E-Mail in error please notify us 
as soon as possible and delete this E-Mail and any attachments. This message has been checked for viruses, 
however we cannot guarantee that this message or any attachment is virus free or has not been intercepted 
or amended. The information contained in this E-Mail may be subject to public disclosure under the 
Freedom of Information Act 2000. Unless the information is legally exempt from disclosure, the 
Confidentiality of this E-Mail and your reply cannot be guaranteed.  

If your request relates to a Freedom of Information enquiry, please resend this to foi@towerhamlets.gov.uk 
************************************************************************************ 
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Mohshin Ali

From: Mohshin Ali on behalf of Licensing

Sent: 21 December 2016 14:49

To: Mohshin Ali

Subject: FW: Premises License Application Baltimore Tower

Follow Up Flag: Follow up

Flag Status: Flagged

From: MARK.J.Perry

Sent: 21 December 2016 14:26 
To: helen.bowey

Cc: Licensing; Nicola Cadzow 

Subject: Premises License Application Baltimore Tower 

Dear Helen, 

It was good to speak to you earlier today. Following our conversation I can confirm that I have no objection the hours 
requested but would like the following conditions added to the license: 

1) A CCTV system to be put in place, the cameras are to be of sufficient quality so that peoples faces are
clearly identifiable from the footage. The cameras are to be placed in such a way as they cover areas of the 
pub specified by the Police. 

The system is to record the footage and to keep it for a minimum of 30 days and a copy off CCTV footage is 
to be made available to Police or the Local Authority upon request and supplied within 24 hours. 

While the premises are open to the public a member of staff must be on duty who can operate the CCTV 
system. 

2) The premises will operate a Challenge 21 policy, all those who look under 21 years of age will asked for
proof of age. 

3) A incident record book is to be kept at the premises, this book will record all refusals of the sale of
alcohol, all disorder and crimes that occur either in the premises or involve the premises customers, or any 
other incident of note. The incident book is to be signed off every day by the manager even if there is 
nothing to report.  

4) Police will be given 2 weeks notice of any private functions booked for the venue, this information will
include: 

        -       Numbers of people attending 

        -       If it is a promoted event 

        -       If Dj's are being used 

        -       A risk assessment carried out by the management to cover event security. 

If you could consider the conditions and let me know if they are acceptable. 

If you have any questions or want to talk please don’t hesitate to contact me. 

Regards 

Mark 
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PC Mark Perry 
Police Licensing Officer 
Toby Club 
Vawdry Close 
E1 9UA 

Total Policing is the Met's commitment to be on the streets and in your communities to catch offenders, 
prevent crime and support victims. We are here for London, working with you to make our capital safer.  

Consider our environment - please do not print this email unless absolutely necessary.

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are 
intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender 
and delete it from your system.  To avoid incurring legal liabilities, you must not distribute or copy the information in 
this email without the permission of the sender. MPS communication systems are monitored to the extent permitted 
by law.  Consequently, any email and/or attachments may be read by monitoring staff. Only specified personnel are 
authorised to conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for 
unauthorised agreements reached with other employees or agents.  The security of this email and any attachments 
cannot be guaranteed. Email messages are routinely scanned but malicious software infection and corruption of 
content can still occur during transmission over the Internet. Any views or opinions expressed in this communication 
are solely those of the author and do not necessarily represent those of the Metropolitan Police Service (MPS).  

Find us at:

Facebook: Facebook.com/metpoliceuk 

Twitter: @metpoliceuk
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Noise while the premise is in use 
 
General Advice 
 
If they conclude this is a problem Members should consider whether it is 
possible to carry out suitable and proportionate noise control measures so 
that noise leakage is prevented. In addition Members may consider that only 
certain activities are suitable.  
 
The hours of operation also need to be considered (see below). 
 
If Members believe that there is a substantial problem of noise while the 
premises are in use and it cannot be proportionately address by licensing 
conditions they should refuse the application. 
 
Licensing Policy 
 
The policy recognises that noise nuisance can be an issue, especially if a 
premises is open late at night. (See Sections 8.1 of the Licensing Policy). 
 
While all applications will be considered on their merits, consideration will be 
given to imposing stricter conditions in respect of noise control where 
premises are situated close to local residents. (See Section 12.11).  
 
The Licensing Authority expects the applicant to have addressed all nuisance 
issues relating to the premises in their operating schedule and to have sought 
appropriate advice from the Council’s Environmental Health Officers. (See 
Section 8.2 of the Licensing Policy).  
 
The Licensing Authority will consider attaching conditions to prevent nuisance 
and these may include Conditions drawn from the Model Poll of Conditions 
relating to Crime and Disorder. (See Appendix 2 Annex D of the Licensing 
Policy). In particular Members may wish to consider (this list is not 
exhaustive): 

• hours of opening (this needs to be balanced against potential disorder 
caused by artificially early closing times 

• Whether certain parts should close earlier than the rest (for example a 
“beer garden”, or restricted in their use   

• Whether or not certain activities should have to close at an early hour, 
for example live music 

• Conditions controlling noise or vibration (for example, noise limiters, 
keeping doors and windows closed). 

• Prominent clear and legible notices at all exits requesting the public to 
respect the needs of local residents and leave the premises and area 
quietly 

• Conditions controlling the use of explosives, pyrotechnics and fireworks 
• Conditions controlling the placing of refuse 
• Conditions controlling noxious smells 



• Conditions controlling lighting (this needs to be balanced against 
potential crime prevention benefits)   

 
Police Powers 
 
Part 8 of the Licensing Act 2003 enables a senior police officer to close down 
a premises for up to 24 hrs. a premises causing a nuisance resulting from 
noise emanating from the premises.  
 
Guidance Issued under Section 182 of the Licensing Act 2003 
 
The Licensing Policy has adopted the recommended Pool of Conditions as 
permitted (13.20 and Annex D). 
The prevention of public nuisance could include low-level nuisance, perhaps 
affecting a few people living locally as well as major disturbance affecting the 
whole community (2.33). 
Licence conditions should not duplicate other legislation (1.16). 
Necessary and appropriate conditions should normally focus on the most 
sensitive periods (2.36) and may address disturbance as customers enter or 
leave the premises but it is essential that conditions are focused on measures 
within the direct control of the licence holder (2.38). 
 
 
Other Legislation 
 
The Environmental Protection Act 1990, Part 111 gives Environmental Health 
Officers the power to deal with statutory nuisances. 
 
The Anti-social Behaviour Act 2003, Sections 40 and 41 give Environmental 
Health Officers the power of closure up to 24 hours in certain circumstances. 
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Access and Egress Problems 
 

 
Such as: 
Disturbance from patrons arriving/leaving the premises on foot 
Disturbance from patrons arriving/leaving the premises by car 
Lack of adequate car parking facilities 

  Close proximity to residential properties 

Comment 

The above have been grouped together as egress problems. Of course the 
particular facts will be different for each alleged problem. 
 
Egress only is referred to-if necessary access can be added or substituted in. 

General Advice 

In considering concerns relating to disturbance from egress, Members need to 
be satisfied that the premises under consideration has been identified as the 
source of the actual or potential disturbance. If they are satisfied that this is a 
problem, then proportionate conditions should be considered. 
 
The hours of operation also need to be considered. 
 
If Members believe that there is a substantial problem concerning egress and it 
cannot be proportionately addressed by licensing conditions, they should 
refuse the application. 
 
Licensing Policy 
 

The policy recognises that noise nuisance can be an issue, especially if a 
premises is open late at night. (See Section 10 of the Licensing Policy). 

 
The Licensing Authority expects the applicant to have addressed all nuisance 
issues relating to the premises in their operating schedule and to have sought 
appropriate advice from the Council’s Environmental Health Officers. (See 
Section 10.2 of the Licensing Policy). 
 
The policy also recognises that staggered closing can help prevent problems at 
closure time (See Section 15.1). 
 
However, while all applications will be considered on their merits, consideration 
will be given to imposing stricter conditions in respect of noise control where 
premises are situated close to local residents. (See Section 15.5) 
 
The Council has adopted a set of framework hours (See 15.8 of the 
licensing policy). This relates to potential disturbance caused by late night 
trading. 



The Licensing Authority will consider attaching conditions to prevent nuisance 
and these may include Conditions drawn from the Model Pool of Conditions 
relating to the prevention of Public Nuisance. (See Annex G of the 
Licensing Policy). In particular Members may wish to consider (this list is 
not exhaustive): 

• hours of opening (this needs to be balanced against potential
disorder caused by artificially early closing times 

• Whether certain parts should close earlier than the rest (for example
a “beer garden”, or restricted in their use 

• Whether or not certain activities should have to close at an early
hour, for example live music 

• Conditions controlling noise or vibration (for example, noise
limiters, keeping doors and windows closed). 

• Prominent clear and legible notices at all exits requesting the public
to respect the needs of local residents and leave the premises and 
area quietly 

Guidance Issued under Section 182 of the Licensing Act 2003 
The prevention of public nuisance could include low-level nuisance, perhaps 
affecting a few people living locally as well as major disturbance affecting 
the whole community. (2.19). 

Licence conditions should not duplicate other legislation (1.16). 
Any conditions should be tailored to the type, nature and characteristics of 
the specific premises. Licensing authorities should be aware of the need to 
avoid inappropriate or disproportionate measures that could deter events 
that are valuable to the community, such as live music. Noise limiters, for 
example,  are very expensive to purchase and install and are likely to be a 
considerable burden for smaller venues. (2.20) 
Measures can include ensuring the safe departure of customers, these 
can include: 

• Providing information on the premises of local taxi companies who
can provide safe transportation home; and 

• Ensuring adequate lighting outside the premises, particularly on
paths leading to and from the premises and in car parks 

Necessary and appropriate conditions should normally focus on the most 
sensitive periods (2.22) and may address disturbance as customers enter or 
leave the premises but it is essential that conditions are focused on 
measures within the direct control of the licence holder. 
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Planning 
An application for a Premises Licence can be made in respect of a premises 
even where the premises does not have relevant Planning Permission.  
That application has to be considered and Members can only refuse the 
application where the application itself does not promote one of more of the 
Licensing Objectives.  Members cannot refuse just because there is no 
planning permission.  Where a Premises Licence is granted and which 
exceeds what is allowed by the Planning Permission and that Premises then 
operates in breach of planning then the operator would be liable to 
enforcement by Planning. 
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Licensing Policy Relating to Hours of Trading 
All applications have to be considered on their own merits. 
The Council has however adopted a set of framework hours as follows: 

• Monday to Thursday, from  06:00 hrs to 23:30 hrs
• Friday and Saturday, from 06:00 hrs to 00:00 hrs (midnight)
• Sunday, from 06:00 hrs to 22:30 hrs

(see 15.8 of the Licensing Policy) 
In considering the applicability of frame work hours to any particular 
application regard should be had to the following 

• Location
• Proposed hours of regulated activities, and the proposed hours the

premises are open to the public
• The adequacy of the applicant’s proposals to deal with issues of crime

and disorder and public nuisance
• Previous history
• Access to public transport
• Proximity to other licensed premises, and their hours

(See 15.9 of the licensing policy) 
Subject to any representations to the contrary in individual cases the following 
premises are not generally considered to contribute to late night anti-social 
behaviour and will therefore generally have greater freedom 

• Theatres
• Cinemas
• Premises with club premises certificates
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